
511-in-a-Box® Key Services and Features

SaaS- configured for your needs.

SaaS- configured for your needs.

Core Traveler  
Information Services

Strengthen 
Mobility

Congestion 
Relief

Safe Roads 
For All

Leverage 
Innovation

Climate Change 
via congestion 
technologies

Website and Web Map featuring

•	 Check My Route for hazards along your trip

•	 Diverse mapped layers  
(EV, parking, DMS, Travel Times)

•	 Special Event Templates with route travel 
time comparisons

Mobile app

•	 Cross jurisdiction, geo-centric, hand-free/ 
eyes free alerts

•	 Geo-targeted push alerts

•	 Traveler roadway reports

•	 Toll calculator, HOV declaration

•	 Voice activation via Siri/Google Assistant

Voice Assistant for obtaining  
travel information (SAM)

•	 Accessed via IVR 511 phone call,   
website link, mobile app

•	 Detailed information through  
natural dialogue

•	  Summary regional traffic report

511 Subscriber Notifications  
with graphical interface
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Enhanced 511-in-a-Box® Commercial Information 
Commercial Vehicle Specific  
Information Services

Strengthen 
Mobility

Congestion 
Relief

Safe Roads 
For All

Leverage 
Innovation

Climate Change 
via congestion 
technologies

Commercial Vehicle  
Restriction Information

•	 CV restrictions special web map,  
text listing and PDF.

•	 One click signup for restrictions  
text/email notifications

Truck Parking Information

•	 Mapped locations with real time  
space availability

Display Approved Alternate Routes  
(when a detour is in place)

•	 View alternate route and send directions 
to navigation apps 

Critical information
for safe and efficient 

commerce.
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